Installing and Managing the University Anti-Virus Program

INSTALL SYMANTEC ANTI-VIRUS SOFTWARE

If you currently have an anti-virus software program, it may be a trial version, in which
case the updates (the most important part) will expire in 30-60-90 days. BEFORE
INSTALLING NEW ANTI-VIRUS SOFTWARE, delete all old versions of anti-virus
software. Usually, this will be products with the commercial name SYMANTEC,
NORTON, PC-CILLIN and MCAFEE.

Note: If you currently have an anti-virus program that you do NOT know how to
manage, get rid of it and use Norton. We’ll show you how to manage Norton.

Go to START>CONTROL PANEL>ADD OR REMOVE PROGRAMS

ijj Currently installed programs: [] show updates Sork by ;Name v
Change ar —— : : )
i {534 PrintLog Accounting Server 2.5.2 Size 1,20ME
ProErams 1 Q. CQuick, Wiew Plus Size  14.98ME
j @ QuickTime Size  2.37MB
s Realsrcade
Add Mew @
Programs 1) RealOne Player
- IZl Spybot - Search & Destroy 1.3
; ’i‘ SpywareBlaster v3.3
AddfRemove
Windows &6 spywareGuard w22
Components
= symantec Anti¥irus
@ Click here For support information. Lsed
Last Used On

Set Program

fccess and To change khis prograrm or remaove it From your computer, dick Changs or Remove. Change | | Remove
Defaulks
W westCheck Size  S.61ME

CL westCiteLink Size  0.93ME

fKE"‘r‘ windows Installer 3.1 (KBEE93803)

=y Windows Media Connect Size 8.48MB
”555 Windows Server 2003 Adminiskration Tools Pack Size  28.04MB
ﬂ indows xP Service Pack 2 b

Once the uninstall is complete you must REBOOT your computer. This means Shut
Down and then turn it back on.
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Symantec anti-virus software is available for lowa students and staff. Go to

http://helpdesk.its.uiowa.edu or use the CD available for check-out from the circulation
desk.

At http://helpdesk.its.uiowa.edu, select “GET SOFTWARE.” You must sign in to verify
that you are a student/staff (and therefore authorized to get the software).

. Sign-In .-‘}
Following the sample, when signing in, enter

“IOWA\your HawkID” in the USER NAME box
“your HawkID” password in the PASSWORD box

Domain Username

| €3 10wathawkid v

services.its.uiowa.edu
User name:
Password:

[ ]remember my passward

[ oK ] [ Cancel

=2

]

IT$ Home

Campus Services
Once signed in,

S ITS Help Desk
select the anti-virus software: |

Help Desk ITS Departments About ITS

ITS Help Desk Support | Security | Get Software

Campus Software Program | Sign-In Help

ITS Software Services

AntiVirus Software - The University of lowa has a site
license with Symantec for their Symantec Antivirus
Corporate Edition suite, Clients are provided for flac O5 8,
9, and 05 X, and Windows 98/MESNTA2000/ %P, Server
platforms are alzo supported.

More Information: Virus Center

Eudora - Eudora iz a full-featured e-mail client available for
all Windows and Mhac platforms.

More Information: E-mail Support

WS _FTP - FTP (file transfer protocol) clent for Windows
that allows wou to transfer files wia the Internet.

AEGIS Client - The
connect to the Ul Wi
password. Clents are
Mindows ¥P, both a =

computers on Active

More Information: Wi

Host Explorer - Ha:
3270 emulation, Thizs 1
to connect to and i
highest lewel, This pr
is currently at wersior

Hovell Client - The
Metworks, Chents are
Windows platforms.
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==Y L
Campus Services ﬁ
NIVERSITY
ITS Help Desk oy
| ITS Home Help Desk ITS Departments About ITS Contact ITS ITS A - Z List

ITS Help Desk Support | Security | Get Software | Get A Computer ‘ Hawk 1D

Campus Software Program | Sign-In Help

Symantec/Norton AntiVirus

Symantec AntiVirus 10.0.1 for Windows 2000/XP

MOTE: The software license for Symantec AntiVirus does not cover UIHC faculty and staff home or office computers. For
information about getting anti-virus software on home computers for these users, please contact the HCIS Help Desk at

(=

This wersion has been customized from the original distribution. The customizations include:

If using the ITS website link,
) DO NOT select the
customized version (the
purple DOWNLOAD button).

» Uninstallation of previous versions of Symantec Antivirus Corporate Edition The LaW School

» Configured to update virus definitions daily .

» Configured to scan the computer ance a week reCOm mends you InStead
& On 2000/%P iachines, limited users can run Livelpdate Insta" the uncustomlzed

An uncustomized version of the Symantec installer iz available, VerSIon
The entire Symantec Antivirus 10.0,1 CDis available in both iso an :

See the Previous Wersions page if wou require a version of Symantec Antivirus for a Windows 98/ME/NT4 machine.

Follow the INSTALL WIZARD to install the software.

For installation purposes, use the DEFAULTED choices (for example, you are a
CLIENT, you want a COMPLETE install, and your system is UNMANAGED).

Once again, when the installation is complete, you must REBOOT your computer.

Once the software is loaded, an ICON for Norton/Symantec will appear in your task bar:

254 AM

Select the icon (it looks like a little shield...) to open the software. (You can also open
the software from the START>PROGRAMS menu.)
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We recommend that you set a weekly scan for your computer:

B3 Symantec AntiVinus

File Edit “iew Scan Configure Histories Help

= @ Symantec Antivirus
+ Vigw
—|-{Ia] Scan

B 5can a Floppy Disk,

Symantec AntiVirus

Symantec Ankivirus can help keep wour computer protected
Fram computer viruses, Select an item to the left to

perform an action,

General Information

E Cuskam Scan
= Quick Scan

itk Full Scan

+- (8] Configure ’ Parent server:  LAW-BACKUP

+- i Histaries E Group:

+ Startup Scans Quarantine: 0 Items

+ User-defined Scans !

+ Scheduled Scans ’— ! Program wersions

+1 ¥ Look for Prograrm; 10,0.0,359
/ B Scan engine: 103.0.2.7

Wirus Definition File

Wersion:  10J4(2005 rev. 7 LUz

Note the DATE. Virus definitions are like
flu shots—they must be “updated” to
insure that they are protecting you from the
latest “strains” of a virus or flu. Symantec
should automatically update. If your virus
definitions are more than 1 week old, you
can update them by selecting the
“LiveUpdate...” box while connected to
the internet.

Exit

Follow the wizard to get the scan set up. We recommend a minimum of a weekly scan

to make sure your computer is safe and uncompromised. Set the scan for a time when

you know your computer will be on (some people actually set it to run during class); you
can minimize the scan and continue to use your computer while it runs.

2

- @ Symantec Antivirus

+ Yig
] @ acan

E Scan a Floppy Disk
8 custom Scan
= Quick Scan
4 Full Scan
+ @ Configure
+- [ Histaries
+ Startup Scans
+ Iser-defined Scans

+-{19] Scheduled Scans
+ ﬁ Look Far Help

Scheduled Scans

‘iE Mew Scheduled Scan

Create a new scheduled scan

We recommend Sunday in
the evening. However,
you can set the scan for
whatever day/time you
want. If you computer is
NOT ON when the scan is
set, it should default to
scan the next time you
turn the computer on.
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